Supporting Our Students: Importance of FAFSA Completion

Dear [STAFF],

As we continue our mission to empower our students for post-secondary education success, we know the critical importance of supporting them and their families in completing the Free Application for Federal Student Aid (FAFSA).

Due to the delayed rollout of the Better FAFSA, in [Insert your state], the Class of 2024 is significantly behind the Class of 2023 in FAFSA submission by [Insert your state’s % change according to the NCAN FAFSA Tracker].

Many of our students and families continue to face barriers or challenges when navigating the FAFSA application process. This is where our support and guidance become invaluable.

The U.S. Department of Education (USED) and the National College Attainment Network (NCAN) have Better FAFSA resources you can share with students and families. A few are linked below:


· USED has created Better FAFSA Toolkits for parents and families and educators and counselors.
· NCAN’s Navigating the Challenges of the 2024-25 FAFSA is regularly updated and highlights the FAFSA’s known issues (and workarounds if they exist). It is a good partner to Federal Student Aid’s Pro-Tips for the 2024-25 FAFSA Form page.
· NCAN’s Training Toolkit includes slide decks, resources, and tools for school counselors and other adults who are assisting with FAFSA. It includes free training webinar series, too. They are offering a FAFSA Walkthrough on April 3, 2024.

By offering timely assistance, resources, and encouragement, we can ensure every student has the opportunity to access the financial aid they need to pursue their educational goals.

Thank you for your continued dedication to our students' success.

[Your Signature]

PS – Don’t forget that an FSA ID is required to fill out this year’s FAFSA form. It takes an average of three days for an FSA ID to be authenticated so that students and families can use it to complete the form more easily. Students can sign up for an FSA ID here, and they and their FAFSA “contributors” should be encouraged to do so before attending FAFSA completion nights, which will make the whole process go much more smoothly!

